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For your  
next move
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We believe in doing 
things just a little bit 
differently...

& a lot better

We want moving home to be a 
good experience whether you are 
buying, selling or renting.

Our staff are serious property 
professionals who work with 
purpose and intelligence to 
see sales through to a happy 
conclusion. Experienced agents 
with a service you can trust.

hrt.uk.com
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Marketing strategy
We believe in doing things just a little 
bit better. Not only do we look different 
with our distinctive sale boards, 
colourful offices and very visual sales 
particulars, we make sure the difference 
is perceivable to all our clients. As well as 
our local press we also advertise on the 
popular internet search engines.

High Quality home photography
First impressions last, so how your home 
is presented is key to finding you the 
perfect buyer. In addition to high quality 
in-house photography we also have 
access to professional photographers 
who know how to present a property 
at it’s absolute best. Little details when 
showcasing your property can make all 
the difference when it comes to market.

Years of experience
Established in 1926 Herbert R Thomas 
are a leading independent firm of 
property professionals offering advice 
and expertise in every aspect of 
property related matters throughout 
the whole of South Wales. We have 
built our reputation on offering honest 
independent advice.

Service
Our service is professional and personal. 
We are completely independent and 
are not constrained by corporate 
bureaucracy. 

We understand that clients need an 
agent that they can trust, one that 
will look after their best interests and 
make their transaction as stress-free 
as possible. We have many positive 
testimonials and receive a large 
proportion of our core business from 
returning clients and recommendations.

We love where you live...
Knowing the popular neighbourhoods 
and the people who want to live in them, 
helps us find your perfect buyer faster. 

Our unique tailored approach means 
we will get to know you and your home. 
We then use our local know-how to find 
you the right buyer who will pay the best 
price for your property.

Yesterday, 
today & 
tomorrow

Always here for you

We will find your 
perfect buyer faster
Giving you more time 
for what ’s important

Why choose us?
Our independent approach combined with entrepreneurial spirit 
produces continual results for our clients.
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More time to focus 
on what matters 
the most...

7hrt.uk.com

Keeping it simple
At HRT we work hard, taking the 
stress out of moving to give you 
more time for what matters most. 
We take care of you and your family, 
providing a simple tailored approach 
to property marketing that has been 
mastered over the years we’ve 
worked in the property market. With 
over 90 years experience, you know 
you’re in good hands with us.
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We understand that the first six weeks 
of marketing a property are the most 
important. That’s why we endeavour to 
ensure we begin the process by providing 
an accurate and attainable market 
valuation that will get your property sold 
ahead of the rest. This is vital to ensuring 
your property isn’t still on the market 
months later than necessary. 

Not only will we get you the best price, 
but we will find your perfect buyer faster 
with our vast knowledge of the market, 
learnt from years of experience.

Valuations
Whether you’re selling or letting, an 
accurate property valuation is the 
key to your success. Valuations are an 
important business, and no two homes 
are the same. That’s why we consider 
a number of factors such as; location, 
position, condition both internally and 
externally, the current property market, 
your properties unique selling points 
and more. HRT have been working 
in the property business for over 90 
years, always providing Honesty, 
Results and Trust to our clients. 

The perfect price
We ensure our pricing methods are 
correct to really increase interest in 
your property. This will not only lead 
to your home selling faster and for 
your ideal price, but also stops it from 
stagnating on the market and not 
achieving it’s true potential.

Getting you the best price
Not only do we make sure to get the perfect price for you, it is also the 
correct price on the market, making your property sell faster.

Neath Sales Team
Gavin Rees MNAEA 
Director 
01639 639541 
gavinrees@hrt.uk.com

Hayley Hughes 
Sales Negotiator 
01639 639541 
hayleyhughes@hrt.uk.com

Robert Calcaterra FNAEA 
Director 
01446 772911 
robertcalcaterra@hrt.uk.com

Sebastian Southwood 
Sales Negotiator 
01446 772911 
sebastiansouthwood@hrt.uk.com

Deborah Haines 
Sales Negotiator   
01446 772911 
deborahhaines@hrt.uk.com

Linda Blackall 
Receptionist 
01446 772911 
lindablackall@hrt.uk.com

Cowbridge Sales Team Bridgend Sales Team

David Waterman MNAEA 
Residential Sales Manager 
01656 660036 
davidwaterman@hrt.uk.com

Gavin Rees MNAEA 
Director 
01656 660036 
gavinrees@hrt.uk.com

Rebecca Cook 
Sales Progressor 
01656 660036 
rebeccacook@hrt.uk.com
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Offices and locations
Our four strategically located town and 
city centre offices in Cardiff, Cowbridge, 
Bridgend and Neath have experienced 
teams of hard working individuals who 
strive to provide our customers and the 
South and West Wales communities with 
a high quality personal service.

Local knowledge
When it comes to the local area, you 
won’t find a better knowledge base. It 
allows us to serve our customers with an 
honest and reliable service that is hard to 
beat. In a nutshell, it’s what makes us so 
good at what we do.

Local coverage  
across South Wales
We are locals working for you, in your area.
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Cowbridge Office
59 High Street,  
Cowbridge, CF71 7YL

01446 772911
cowbridge@hrt.uk.com

Bridgend Office
The Toll House,  
1 Derwen Road,  
Bridgend, CF31 1LH

01656 660036
bridgend@hrt.uk.com

Neath Office
33 Alfred Street,  
Neath, SA11 1EH

01639 639541
neath@hrt.uk.com

Cardiff Office
11-12 Jellicoe Court,  
Atlantic Wharf,  
Cardiff, CF10 4AJ

02922 671555
cardiff@hrt.uk.com

Why should you 
choose us?
Honest, reliable and trustworthy advice

Accompanied viewings to provide immediate 
feedback from potential buyers

Four prominent town & city centre offices in 
Cardiff, Cowbridge, Bridgend & Neath

High quality, professionally printed brochures

Professional photography and floor plans

Online exposure via our website, mobile site and 
social media channels, plus extensive coverage 
on leading national property portals

Regular marketing reviews to ensure all 
photography, descriptions and prices are 
accurate at the time

Active communication - we keep in regular 
contact with you, providing stats and figures of 
the activity shown on your property online

Local and national press advertising

We will promote open house events to encourage 
interest in your home

Access to the Lucrative London & International 
Investors Market via a prime Park Lane, Mayfair 
showroom

We use our active mailing list of potential buyers 
to match your property to the perfect client

Extra exposure through the power of social media

Out of hours appointments, making sure we are 
available at a time to suit you

Our in-house sales progressors work from start to 
finish ensuring ease of process and that exchange 
is reached as swiftly as possible
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High quality photography
They say ‘a picture paints a thousand 
words’ and we believe this whole 
heartedly and take extra care to ensure 
that we represent your property in the 
best possible light. We have access to 
professional photographers who know 
how to get the best results from your 
property to enhance it’s appeal and 
create a ‘wow’ factor.

Aerial photography
Aerial photography can have a great 
impact on the look of your property, 
especially when it has land attached. 
We can organise this for you to really 
boost your property’s marketing potential 
and show case what makes it unique. 
Basic elevated photography where 
appropriate is included. 

Online marketing
We have worked hard on our website 
design to ensure that your properties are 
front and centre, looking the best they 
possibly can. We paid special attention 
to the experience on mobile devices, 
ensuring that ‘book a viewing’ call to 
actions are clear to allow for more 
interest in your property. Your property 
will also be marketed on other online 
portals Rightmove, Onthemarket.com 
and for our smallholdings and farms we 
use UK Land and Farms.

Costing your move
It’s always important to consider the 
upfront costs associated with your move.

Deposit: On average, you will need 
5-20% of the purchase price.

Land Transaction Tax: Government tax 
paid on homes over a threshold. Visit to 
find out the costs:  
https://lttcalculator.wra.gov.wales

Valuation fee: When buying, a lender will 
need to assess the value of the property 
to allow them to decide how much to 
lend you.

Legal fees: Consider the costs for a 
solicitor or licensed conveyancer to 
complete the legal work associated with 
buying and selling your home. 

Electronic Transfer Fee: The cost for your 
lender to transfer the mortgage money to 
the solicitor.

EPC fee: An Energy Performance 
Certificate must be provided to show to 
potential buyers (we will arrange this 
for you).

Agent’s fee: If you are selling you will pay 
for estate agent’s services which will be 
negotiated between you and them.

Moving costs: Consider the cost of hiring 
a van/ removal service (if necessary).

Marketing & Results

At HRT our approach is tailored to each 
individual client. We provide a fully 
rounded service which combined with 
our wealth of experience and expertise 
ensures the best outcome for you. 

Prepare to Market your Property 
In order to create the most marketing 
appeal, we advise you prepare and 
organise your property for marketing 
purposes. HRT can organise high quality 
photography of the property and ensure 
that we provide the best marketing 
proposal possible. Your property will then 
be uploaded to HRTs website, where 
we have created the best possible user 
experience for viewing the property 
details. Availability online will increase 
exposure and allow much more people 
to access your property details. This is 
the perfect time to provide HRT with any 
necessary details that might increase the 
appeal of your property. 

Prepare for Viewings
Once HRT has generated interest in 
your property, there will be people who 
want to view it for themselves. In order 
to prepare for this we advise ensuring 
everything is tidy and organised so that 
viewers aren’t put off. This may be as 
simple as organising a desk or mowing 
the lawn; it’s all in the details.

We keep you looking good
One of the most important elements to property marketing is making sure 
your property looks the best it can amongst others.
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Sales
Our sales teams pride themselves on 
knowing the local area inside out – we’re 
confident that, because this is our home, we 
can help you find the perfect buyer for yours.

Lettings
Our lettings teams will invest time and 
energy getting to know you and your 
property. We understand how to find the 
kind of tenants who will treat your property 
as if it were their own, and will help you 
through the multitude of responsibilities 
that go with being a landlord.

Professional 
services
At HRT our approach is tailored to each 
individual client. We provide a fully 
rounded service which combined with 
our wealth of experience and expertise 
ensures the best outcome for you.

High quality professionally printed brochures

Professional standard photography & floor plans

Online exposure via our website, mobile site and 
social media channels, plus extensive coverage 
on leading national property portals

Local and national press advertising

Four prominent town and city centre offices in 
Cardiff, Cowbridge, Bridgend and Neath

Designated move manager and managed 
active list of potential buyers making HRT 
proactive in finding you a buyer

Highly experienced and professional team 

Advise on a wide range of property matters for 
both private and corporate clients 

Services across the agricultural, equestrian, 
residential and commercial property sectors

Conversant in relevant UK and EU policies which 
have an impact on decision-making in rural 
areas, enabling us to provide up to date advice 
you can rely on

HRT are fully licensed under the new Rent Smart 
laws and have undertaken the appropriate 
training

RICS, NAEA, ARLA and The Dispute Service 
members enabling us to securely hold bonds, 
giving security to both landlords and tenants

Extensive online exposure

Range of landlord services which can be tailored 
in addition to our Standard Management and 
Tenant Find Only package in order to meet your 
individual needs
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Agricultural
We have over 84 years of experience in 
dealing with agriculture in South Wales. 
Our agricultural experts have strong 
farming backgrounds and have 
developed professional services to meet 
the requirements for each individual case.

Experienced and qualified staff 

Advise on a wide range of agricultural matters

Developed professional services, tailored to suit 
each unique case

Adaptive services that reflect the changes 
in farming, to provide new services to the 
challenges in the agricultural sector.
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We love 
where you live
Knowing the popular neighbourhoods and the people 
who want to live in them, helps us find your perfect buyer.

Your home is our home

At HRT we not only love the areas we 
work in, we also live in them. This means 
you can rest assured in the knowledge 
that we care about your local community 
and invest our time to keep up to date 
with the area surrounding your home.

Community

Here at Herbert R Thomas we are 
passionate about community and believe 
in being actively involved in the community 
we live in. It’s not just about homes or 
businesses, it’s about people. Because we 
live in the area we feel strongly about giving 
back to the community we all live in.

Sponsorship and local charity 
We offer sponsorship to many local 
charities and causes such as 2 Wish 
Upon a Star, Mair’s Walk, Jam in the 
Castle and various charity auctions. 
Y Bont Faen and Cowbridge Rugby 
Club have both benefitted from 
our support because we know how 
important it is to support growth in 
our communities.

We believe 
in going the 
extra mile

We love helping others

17hrt.uk.com



19hrt.uk.com18 hrt.uk.com

Going above and beyond
We pride ourselves on a proactive 
approach and are passionate about 
exceeding expectations with our helpful, 
friendly team. 

Should you require further information or 
guidance not included in this brochure, 
please do not hesitate to get in touch via 
the details attached. We will be happy to 
answer any questions and give you our 
honest, professional & impartial advice.

Results that 
move you

“ After over 40 years on the property market, 
moving home on several occasions, I would 
highly recommend Herbert R. Thomas. 

During my recent dealings, the management 
and staff provided an absolutely first class 
service. I was always made to feel welcome 
when making any enquiries and was kept up to 
date at every stage.

A most helpful, honest and professional team.

Paul Watson

“ Excellent Estate Agent would highly 
recommended sold my property for much 
more than another local estate agent valued 
the property for, which goes to show anyone 
can sell a well presented House cheap but it 
takes a special Estate Agent like HRT to sell your 
property for what it is really worth.

Glad I listen to them, Gavin gave excellent 
advice all the way through the process, Great 
communication throughout the whole process, 
For me there is only one Estate Agent who I will 
use and that is HRT.

Mark Osborne

“ HRT were very professional at all times. They 
managed to sell our property in a short period. 
David’s drive and enthusiasm pushed the sale 
through at a fast pace. Well done David and 
Thank you.

L Wood

“ Excellent service when selling our home. Friendly 
and helpful, highly recommended.

Greg Thomas

“ Fantastic service provided by HRT. We 
purchased, sold and purchased again and the 
staff were knowledgeable, helpful and listened 
to exactly what we wanted. Sebastian is a 
credit to HRT and found us our forever home. 
Thank you all.

Andrew Li

“ Fantastic experience with HRT Heath, helpful 
and friendly service, made the homemove so 
much smoother by reducing the normal stress 
of having to arrange things. Thanks.

Martin Powell

“ Excellent communication, great advice given 
and a pleasure to deal with.

Kristian Davies

“ Robert & his team provide excellent service 
from start to finish. We purchased our home in 
the Vale in 2010 through HRT & moved again 
in 2017. We had no hesitation in going back to 
them for our subsequent move in 2017. A buyer 
for our home was found quickly & all inevitable 
obstacles overcome easily & professionally. I 
would have no hesitation in recommending 
HRT to anyone buying or thinking of selling a 
home in the Vale.

Malcolm Faulkner

“ Excellent service from all the team. Absolutely 
SPOT ON

Stephen Bailey

“ I hadn’t sold a property before however Gavin 
& his team guided me through the process 
from beginning to end & sold my property in 8 
weeks. I found Herbert R Thomas professional 
& efficient & would certainly recommend them.

Ceri Raffill

They say there is no better recommendation 
than personal experience. We agree: 
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Notes



20 hrt.uk.com

Cowbridge Office
59 High Street,  
Cowbridge, CF71 7YL

01446 772911
cowbridge@hrt.uk.com

Bridgend Office
The Toll House,  
1 Derwen Road,  
Bridgend, CF31 1LH

01656 660036
bridgend@hrt.uk.com

Neath Office
33 Alfred Street,  
Neath, SA11 1EH

01639 639541
neath@hrt.uk.com

Cardiff Office
11-12 Jellicoe Court,  
Atlantic Wharf,  
Cardiff, CF10 4AJ

02922 671555
cardiff@hrt.uk.com

Property freehold & leasehold
Valuation for all purposes
Landlord & Tenant Advice
Compulsory Purchase & 
Compensation
Expert witness work
Planning
Rating
Sales & Lettings
Auctions

hrt.uk.com


