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Before you move in

Reservation Fee  
£200

The fee that is paid to reserve the property, processing the application and associated paperwork. 
Includes the provision and execution of all legal documentation. Ensuring that the property is ready 
for your occupation. Collection and processing of your rental payment and bond deposit. Registration 
of bond deposit within TDS or similar service in the event of your chosen property being managed by 
a Landlord direct.

Reference Fee 
£30 Per Tenant

An external referencing agency are used to undertake the following: identity, immigration and Visa 
confirmation, where applicable.  A financial assessment and credit check, where applicable obtaining 
references from current and/or previous employers and/or landlords.  Other relevant information to 
assess affordability.

Guarantor Fee 
£30 Per Guarantor

In the event of your personal application returning as requiring a Guarantor this fee will become 
applicable. Guarantors will be required to be referenced in the same way as Tenants. 

Company Let 
Reservation fee 
£260

As above reservation fee for a personal reservation but changed whereby a tenancy is to be held in 
the name of a company. This includes referencing the company obtaining financial credit checks and 
any other relevant information to assess affordability.

Deposit 
One Calendar 
Month’s Rent + 
£100 

Prior to moving in you will be required to pay a deposit. This will be one calendar month’s rent plus 
£100. In the event of your Landlord agreeing to a pet living at the property your deposit will be one 
calendar month’s rent plus £300. Additional deposit is to cover potential damages that the pet may 
cause to the property, gardens or grounds. This forms part of your registered deposit.

During your tenancy

Contract 
Amendment Fee 
£30

In the event of a requirement for changes to be made to your rental contract, amending terms and 
updating your tenancy agreement during your tenancy.

Call Out Charges 
£25

If we are required to be called out to the property due to Tenant actions resulting in the agent  
(or nominated contractor) attending the property not as part of the usual business.

Unpaid Rent/ 
Returned 
Payments £25

If your monthly rental payment is not paid within four days of the agreed rent due date. We reserve 
the right to make a charge to your account. 

In the rent payments is returned unpaid by your bank we reserve the right to make a charge to your 
account. 

Rent Arrears 
Visits   £50

If your rent is more than 7 days late we reserve the right to visit your property to inspect the property 
and to discuss the arrears with you, we would charge a fee per property visit.

Arrangement 
Fee Professional 
Services £25

Either mid-term or at the end of your tenancy if you wish HRT to organise professional services such 
as cleaning contractors or repairs a fee is payable per service arranged.

Tenancy Renewal 
Fee  £90

Prior to the end of your fixed term tenancy we will contact you to arrange a new fixed term tenancy 
agreement.

Regulated by RICS

All of the above quoted fees are inclusive of VAT.


